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YM HAJAH ZAINAB M.A. OMAR

ASSOCIATE CONSULTANT,
CHANGELEADER

With over 40 years of experience in human resources and leadership development,
she began her career with Brunei Shell Joint Ventures in 1983 and has held key roles
across Brunei, Oman, Qatar, the UK, the Netherlands, Norway, and the ASEAN region.
Her career includes leadership positions in BSP, BLNG, Petroleum Development
Oman, Qatar Gas, and the Ministry of Energy. During her tenure at Qatar Gas, she
received the “CEO Award of Excellence” and “Best Coach & Mentor” Award in

~_recognition of her contributions to leadership and performance development.

- As former HR Director of BSP (2017-2023), she played a significant role in advancing
. talent management, capability development, employee engagement, and

Bruneianisation initiatives across the BSJV companies. Widely recognised as a

: respe‘cted coach and mentor in Brunei and the ASEAN region, she is passionate about

',deVeI‘opi‘ng future leaders through various professional and youth platforms.
~ She is“‘the Founder and current President of the Human Resources Society in Brunei,
~an active mentor under BEDB (DARE) programmes, and currently serves as Vice

. President IV Capability Development and Principal of the BRC Academy under the

' Brunei Darussalam Red Crescent Society.
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