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Safety, Health and Environment
National Authority

BUILDING A CULTURE

OF COMPLIANCE

FROM A WORKPLACE SAFETY AND HEALTH PERSPECTIVE
UNIFIED NATIONAL NETWORKS SDN BHD (UNN) SAFETY DAY
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Jrav INTRODUCTION

Safety, Health and Environment
National Authority

A statutory body that was set up under the Safety, Health and Environment
National Authority Act, Chapter 227 and enforced April 2017.

The Authority regulates and enforces all matters relating to workplace safety,
health and environment as well as radiation within Brunei.

A Chief Executive Officer (CEO) heads the Authority and is ultimately accountable
for the functions and affairs undertaken by the Authority. The CEO is responsible
to the SHENA Board of Directors, who report directly to the Minister in Charge
(Minister at the Prime Minister's Office).

Appointed Inspectors and Authorised Officers have specific legal powers to
enforce and regulate workplace safety, health and environment as well as
radiation laws on behalf of SHENA.

SHENA'’s Vision: We are committed to making a difference and ensuring Brunei is
a safe place to work and live.

www.shena.gov.bn
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F i 5k FUNCTIONS

Safety, Health and Environment
National Authority

INSPECTIONS & MONITORING VISITS

INVESTIGATION
EXAMINATION OF NOTIFICATION
EXAMINATION AND CERTIFICATION OF SAFETY CASE

REGISTRATION AND APPROVALS TO ACT

LICENSING OF RADIATION ACTIVITIES

GENERAL ADVICE AND GUIDANCE ON HSE AND RADIATION
MATTERS TO INDUSTRY AND THE GENERAL PUBLIC

www.shena.gov.bn
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Safety, Health and Environment
National Authority

AKTA AUTORITI
KEBANGSAAN
KESELAMATAN,
KESIHATAN DAN
ALAM SEKITAR,
PENGGAL 227

Safety, Health and
Environment National
Authority (SHENA) Act

Cap 227

SHENA'’S LEGAL

PERINTAH
KESELAMATAN DAN
KESIHATAN TEMPAT

KERJA, 2009

Workplace Safety and
Health Order 2009

FRAMEWORK

RADIATION
PROTECTION ACT,
PENGGAL 228

Radiation Protection
Act Cap 228

www.shena.gov.bn



WHAT IS COMPLIANCE
CULTURE?

Safety (compliance) culture is a combination of
the attitudes, values and perceptions that
influence how something is actually done in
the workplace, rather than how it should be

done.
&?. s

www.shena.gov.bn

HSE Science and Research Centre, UK
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e gk INTRODUCTION

Safety, Health and Environment
National Authority

SAFETY MATURITY

Types of Safety Culture
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Step Proactive
04 Safety Leadership and values drive
our continuous improvement

Step Calculative

03 We have systems in place
to manage all hazards

Reactive
02 Safety is important; we do a lot
every time we have an accident!

Pathological
01

We don’t care as long as we’re not caught!

www.shena.gov.bn
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Lo CULTURE INFLUENCERS

Safety, Health and Environment
National Authority

EFFECTIVE
COMMUNICATION

= Utilise multiple platforms i.e
written, verbal and graphical ways

"\ MANAGEMENT
COMMITMENT

Lead by example

Ensure sufficient resources
» Strategic methods and utilising

technology

Make safety and health a key

indicator of performance
= Consultation with workers

Disciplinary measures

COMPETENT WORKERS

» Appropriate Information, Instruction, Training & Supervision (lITS)
* Consider personal factors e.g age, attitude, medical conditions

* Do not underestimate the power of “peer pressure”

www.shena.gov.bn
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LACK OF NON-COMPLIANCE TO
AWARENESS PERSONAL PROTECTIVE
ON THE LAW EQUIPMENT

LACK OF TRAINING ABSENCE OF

(I.LE., SAFETY AND INTERVENTION
HEALTH TRAINING) CULTURE

PEOPLE

LACK OF DEDICATED
PERSONNEL WITH CLEAR
ROLES AND RESPONSIBILITIES

ABSENCE OF

WORKPLACE

LACK OF SAFETY AND
COMPETENT HEALTH OFFICER
SUPERVISOR OR SUPERVISOR

ON SITE RESPONSIBLE

www.shena.gov.bn
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As of 315t December 2023

WORK RELATED

FATALITIES SINCE 2023 Fall from height, tree felling, hit by vehicle
THE LAST DECADE

2022 Crushed by vehicle, tree felling, electrocution / fall from
height

2021 Fall from height, hit by falling object, hit by vehicle
2020 Grass cutting, hit by object, left failure, electrocution

2019 Fall from height, struck by object, crushed by object,
electrocution

2018 Fall from height, struck by objects, boat collision,
electrocution

2017 Fall from height, struck by falling objects, drowning, fire

2016 Fall from height, hit / crushed by machine, electrocution,
drowning

2015 Fall from height, hit by objects, landslide

2013 2014 2015 2016 2017 2018 2019 2020 2021 20222023 2014  Fall from height, inhalation of smoke, fire

2013 Fall from height, hit/crushed by machine or objects,
B CONSTRUCTION electrocution

www.shena.gov.bn
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Safety, Health and Environment 2 o 2 2 2 O 2 3

National Authority -

As of 315t December 2023

158
YEAR NUMBER OF IIN
RECEIVED
2023 298
54 52
43 2022 144
18
o, ‘A
WRF NWRF R-INJ NR-INJ MAE oD DO OTH
m 2022 m2023

www.shena.gov.bn
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S FATALITIES 2023 (1)

DATE OF INCIDENT:
DATE OF INCIDENT: 16 FE8 202 [LR TR RN SECOND FATALITY

A fall from a height incident involving two construction workers
occurred. One worker was on the roof of an under-construction
house, and the other was on the ground floor. The incident
occurred when the worker on the ground floor, not wearing any
Personal Protective Equipment (PPE), went up to the roof and
slipped, falling headfirst onto the drainage.

The victim was a logger. He was cutting a tree which eventually fell
on another tree, causing the tree to fall on him. He suffered head
injury and passed away on the spot.

This fall also caused another worker on the roof to lose balance This case is still under SHENA investigation.

and fall. The company reported the incident to the police, who then
informed SHENA.

Exhibit taken —
Chainsaw used
by the DP

Scene of Incident

Scene of

Scene of Incident
| Incident

L1

www.shena.gov.bn
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DATE OF INCIDENT: 15 SEP 2023 gl {>A/ANV:\HMD 4

An employee of electrical maintenance company fell from skylift
truck bucket at approximately 12 metre high from the ground after
being hit by the incoming vehicle at the highway. He suffered from
multiple organ injuries, and he eventually passed away due to his
injuries.

This case is still under SHENA investigation.

Scene of
Incident

Scene of
Incident

WORK-RELATED
FATALITIES 2023 (2)

DATE OF INCIDENT: 11 NOV 2023 o]Vl 3] NNV \RID'S

On November 11, 2023, a construction worker installing guardrails
at the Tungku highway slip road was struck by a speeding car that
had lost control. The car veered over traffic cones and a guardrail
post before colliding with the victim. Despite immediate assistance,
the worker sustained severe injuries, including a swollen head and
bleeding nose. The individual succumbed to these injuries and
passed away at RIPAS Hospital on November 17, 2023.

The case is currently under review.

Scene of ’ Py Scene of
Incident Incident

www.shena.gov.bn
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WORKPLACE SAFETY AND HEALTH

ORDER, (WSHO) 2009
PERINTAH KESELAMATAN DAN
KESIHATAN DI TEMPAT KERJA, 2009

This Order describes the general safety
and health expectations on all workplaces.
Duties are placed primarily on the

Employer, Occupier, Principal and persons
at work.

The Law ensures that those creating the
risk reduce those risks to persons
(employees and public), assets and the
environment, to As Low As is Reasonably
Practicable (ALARP).

SHENA'’S LEGAL
FRAMEWORK

RADIATION PROTECTION

ACT, CHAPTER 228
AKTA PERLINDUNGAN
SINARAN, PENGGAL 228

This Act controls and regulates
the import, export, manufacture,
sale, disposal, transport,
storage, possession, and use of
radioactive materials and
controlled apparatus.

www.shena.gov.bn
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WSHO, 2009

WSH

(FACILITIES)
(WORKPLACE (WORKPLACE
[COREOUNTR S (INCIDENT SAFETY AND HEALTH (FIRSTAID) SAFETY AND HEALTH (GENERAL (CONSTRUCTION) (CONTROL OF
OFFENCES) REPORTING) MANAGEMENT) oMM et el PROVISIONS) REGULATIONS MAJOR ACCIDENT
REGULATIONS, REGULATIONS, REGULATIONS, il o Al REGULATIONS, Pt HAZARDS)
2009 2014 2014 - ' 2014 REGULATIONS,
2014 2014
2013
* SHIPYARD
uut'::?zziggm ALL * PcTomt WORKSITE -
AND THE 50 OR MORE WORKPLACES ::Tcmiw o FACTORY ANY BUILDING
ALL ALL PERSONS ARE (EXCEPT . : « WORKSITE OPERATION OR FACILITIES
REGULATIONS, WORKPLACES WORKPLACES ORDINARILY HOSPITAL, $10 MILLION . WORKS OF
EXCEPT ENG. CONSTR. FACILITY
SECTIONS 21(7) ATWORK CLINIC AND gty ENGINEERING
ot AMBULANCE) 100 PERSON OR CONSTRUCTION
MORE EMPLOYED

OTHER WORKPLACES
FACTORIES

CONSTRUCTION WORKSITES
FACILITIES

www.shena.gov.bn



P DUTIES
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OCCUPIER (SEC. 11) EMPLOYERS (SEC. 12) SELF-EMPLOYED PERSON

(SEC. 13)
PENGHUNI MAJIKAN ORANG YANG

Ensure
BEKERJA SENDIRI

= All means of access to or egress To take, so far as is reasonably
= Any machinery, equipment, plant, practicable, such measures as To take, so far as is

article or substance are necessary to ensure the reasonably practicable, such
kept at the workplace are safe and safety and health of his measures as are necessary
without risks to health to every employees and persons at to ensure the safety and
person within those premises. work. health of persons at work

PRINCIPALS (SEC. 14 & 14A) PERSONS AT WORK (SEC. 15)
PRINSIPAL ORANG YANG SEDANG BEKERJA
DI TEMPAT KERJA

It shall be the duty of every principal to take, as far as is
reasonably practicable, such measures as are necessary

to ensure the safety and health of: It shall be a duty of every person at work to:

Use the personal protective equipment (PPE) as
required for the activity

Cooperate with employer to comply with WSHO,
2009

Not to misuse the PPE, appliances, equipment, etc.
Not recklessly endanger himself and others

Any contractor engaged by the principal when at
work;

Any direct or indirect sub-contractor engaged by the
contractor when at work;

Any employee employed by such contractor or sub-
contractor when at work

www.shena.gov.bn



siosess WSH (RISK MANAGEMENT)

REGULATIONS, 2014

IN EVERY WORKPLACE, THE EMPLOYER, SELF-EMPLOYED PERSON AND
PRINCIPAL SHALL CONDUCT A RISK ASSESSMENT IN RELATION TO THE
SAFETY AND HEALTH RISKS POSED TO ANY PERSON WHO MAY
BE AFFECTED BY HIS UNDERTAKING IN THE WORKPLACE

RISK ASSESSMENT

Maintain a record of Risk Any person in the workplace who maybe
Assessment for a period of not less exposed by the work is informed of the
than 3 years and any measure of nature of the risk involved & measure of safe
safe work procedure implemented work procedure

CONDUCT RECORD COMMUNICATE IMPLEMENT

www.shena.gov.bn
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Rty Ass ESS M E N T

1 2 3

| deﬁgﬁﬂ;ﬁ'io . . RiskEvaluation .  Risk Control

Pengenalpastian Bahaya Penilaian Risko Kawalan Risiko
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Risk Matrix: Likelihood (Kemungkinan) x Severity (Keterukan)

www.shena.gov.bn
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« Hlerarchy of Controls

effective

Physically remove
the hazard

Replace
the hazard

Isolate people from

the hazard
Administrative Change the way
Controls people work

Protect the worker with
Personal Protective Equipment

Least
effective

www.shena.gov.bn




ssiess WSH (WSH COMMITTEE)

REGULATIONS, 2014

Chair by Manager/ CEO of
the workplace

WSH Officer/ Co-Ordinator/
Focal act as a secretary

10

WORKERS

Meeting at least once (1) a
OR MORE

month

FUNGSI/ FUNCTION

Inspection WSH Review

Inspection after Promotion WSH
accident Guideline

www.shena.gov.bn



SIS st o g sy
j\:iu J\G 'J‘: ‘)’L,%.-.a{

Safety, Health and Environment
National Authority

Gl S 3 5
L .&J

Satety. Health and Environment
Natonal Autnonity

INDUSTRY GUIDANCE NOTE
SIS slnlm 355!
L) T PN 4 TOPIC: Reference
2 % GUIDANCE ON ESTABLISHMENT OF WORKPLACE SAFETY Number:
e e AND HEALTH COMMITTEE IN A WORKPLACE 2023/1GN/02

Approved by: ; % | e |
Director of Compliance & :;’::D":; 2028 :’;’:3 Date: :“"’"’" No:
International Affairs Division ugu

INDUSTRY

GUIDANCE NOTE (IGN) TABLE OF CONTENTS

INTRODUCTION

GLOSSARY OF TERMS AND ABBREVIATIONS

PURPOSE

SCOPE

[+ 2 5 = - O —

. FORMATION OF THE WSH COMMITTTEE
6.1.  Appointment and Compaosition

aos W

6.2. Competency Development of WSH Committee Members
2 02 3/| G N/02 7. ROLES AND RESPONSIBILITIES OF THE WSH COMMITTEE
GU'DANCE ON 71.  Conduct of WSH Committee Meeting
7.2.  Minutes of Meeting.......ccoomunnciniaranen
ESTABLISH M ENT OF 7.3. Other Good Practices...... —
8. FUNCTIONS OF THE WSH COMMITTEE
WORKPLACE SAFETY 8.1, Conduct General Inspections of the WOrkplace. ... 7
8.2. Carry out Investigation and/or Inspections following any accident or dangerous
AN D HEALTH COM M ITTEE occurrences in the WOrkplace. ... s 8
83  Support Safety Promotion 9
IN A WORKPLACE 84  Issue WSH Guidelines on WSH Matters 10
9. POWERS OF THE WSH COMMITTEE 10
ENSURING BRUNEI A SAFE PLACE TO WORK & LIVE Pagetorn
WWW.SHENA.GOV.BN

www.shena.gov.bn



s SCHEDULE 2 OF THE WSH
v (WSH OFFICERS)

Safety, Health and Environment

" REGULATIONS, 2014

WSH OFFICER MUST BE APPOINTED IN:

Shipyards in which Factories in which
any ship, tanker and Building Operations
other vessels are or Works of
constructed, Engineering
reconstructed, Construction
repaired, refitted, (BOWEC) of a contract
finished or broken sum of BND10 million
up or more are carried out
Factories used for Any other factories in
processing which 100 or more
petroleum or persons are
petroleum employed, except
products those which are used
for manufacturing
garments

www.shena.gov.bn




au);éajt:ii{ﬂ‘ WSH (GENERAL PROVISIONS)

™" REGULATIONS, 2014
Lt
Y
- 19;
General provision Machine safety (i.e. lifting
relating to health equipment, guarding, etc.)
>=a
.)
!
Safety provision in Special provision on hazardous

case of fire substance, toxic, dusts

www.shena.gov.bn



SIS st o g sy
FSle s pasf

Safety, Health and Environment
National Authority

SN Ll 355
R g
Sataty, Hoalth and Environment

WORKPLACE

SAFETY & HEALTH NOTICE (WSHN)

2023/WSHN/04
HEAT STRESS
PRECAUTION IN
THE WORKPLACE

ENSURING BRUNEI A SAFE PLACE TO WORK & LIVE
WWW.SHENA.GOV.BN

HEAT STRESS

ADVISORIES TO EMPLOYERS,
PRINCIPALS AND OCCUPIERS THAT
CAN HELP REDUCE THE RISK OF
HEAT STRESS TO EMPLOYERS
(ESPECIALLY OUTDOOR WORKERS)

\_»uu...,,
SHNA) |

|

PROTECTING
WORKERS FROM
HEAT STRESS

7

g Ensure appointed first aiders in the workplace are prepared to
give first aid if necessary.

O Encourage workers 1o wear loose-fitting and light-coloured umq

EKERJA D

PEK AR .‘
KA 7""7 .

N L
,i“
o)

.\.-& ‘\\,

www.shena.gov.bn



sssien, 14 ELEMENTS OF WORKPLACE
v SAFETY AND HEALTH

Safety, Health and Environment

" MANAGEMENT SYSTEM

SCHEDULE 2 TO THE WORKPLACE SAFETY AND HEALTH
(GENERAL PROVISIONS) REGULATIONS, 2014

05 (06 Q___

02/ ® &
' 8P Tﬂz" & ). ‘___
O Ly 28 < 2. o

SAFETY POLICY SAFEWORK  HEALTH & SAFETY GROUP INCIDENT INVESTIGATION IN-HOUSE HEALTH HEALTH & SAFETY
e PRACTICE TRAINING MEETINGS & ANALYSIS & SAFETY RULES PROMOTION

Nt
@) s O e.
\ < N :ga &
CONTROL OF SAFETY MAINTENANCE RISK CONTROL OF OCCUPATIONAL EMERGENCY
CONTRACTORS  INSPECTION REGIME ASSESSMENT HAZARDOUS SUBSTANCES  HEALTH PROGRAMMES  PREPAREDNESS

www.shena.gov.bn
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REGULATIONS, 2021

FACILITIES PROVIDED
BY THE EMPLOYER/ OCCUPIER

PROVIDE AND
PROVIDE & APPOINT A MAINTAIN

PROVIDE & BBl TRAINED FIRST- SUITABLE
MAINTAIN FiRsT- [l MRS FIRST AIDER FACILITIES FOR
AID BOXES ( EMERGENCY
PERSONS)
TREATMENT

www.shena.gov.bn



S slr o gy 55
j\.ﬂiﬂ ,l\tv 'J‘b ‘)’L,e..a{

Safety, Health and Environment
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Safety, Health and Environment
National Authority

INDUSTRY GUIDANCE NOTE (IGN)

FIRST AID

2023/IGN/O1 WWW.SHENA.GOV.BN

www.shena.gov.bn



* i‘é‘jﬁiﬂ;" APPROVED SAFETY & HEALTH
s TRAINING AND PROVIDERS

Contact Subscribe Site Map Media Centre E-SHENA Portal

ik

Al g Report an Incident
s oo Bmonmrt
i et

About SHENA -~ Legislation - Licenses & Registrations ~ Safety Case Enforcement Radiation Publications ~
Werkplace Safety and Health (WSH) Applications Radiation Application

Approved Training Providers (ATP) Radiation License

Registered Safety & Health Training Course Radiation Import/Export Authorisation

Third.Dartu Inenartinn Anancu ITDIAL far | iftinn Dadiatinn Warkare

(1, Listof ATP eligible to conduct Registered Safety & Health Training Course Vi
iew
Lot (Last updated: December 5th, 2022)

SHENA APPROVED TRAINING PROVIDER (ATP) e LIST OF SHENA REGISTERED SAFETY AND HEALTH TRAINING COURSE
Lost Updated: 01 Moy 2023 = Lost Updated: 05 December 2072
TYPE OF TRAINING PROVIDED
““'“““:; HRANT W “;‘Q’;::T‘"r‘:‘""'"“ Abdress snd Coatact Mumbee DATEOEISSUE  DATE OF EXPIRY WO, SMENA REGISTERLD COWSE CODE courst TMLE TRAINING PROVIDLRS ACCREDITATION REFIRENCE
Compatency [
1] Micheal Locnsed Stinger () Mabd Finder
Lembek 1 Indusiial A man,
M Traksing P —— - Matoviel ling [Higging. Usveme W Iswandi bin Abdlioh
1| s “:"“" - perstu & Farkiid) 1510 MEGAMAS TLAINING COMPANY SON BHD (3] bomes Rebaet Fremy
st e ISR [ Feteltion 11 Dave thae
Burehed Powat (ampeny Sda Bid Borsiar.
I NEROH INTERMATIONAL GEMERAL CERTIFICATE [164) 1] o Fardas Wil Aureditetion by Boae Derviislam
; [ [ HINA L 061 18 DECUPATIONAL FEALTH AND SAFETY (FOR e tot - J
1| s Rarakss Pawes Campeay il Wi P ] i (i
- Warking o1 Height WORKRLACE SAFETY AND BEALTH DFFICER) e 0 MEPE8/125{1a]
[
| Hadny i 1) Dany Ceetes Cocheril
Lot 84787, Tapah Perinduitrien Somgei, Boes '["""' i:""'""[" M, aael Handing w1
3 SR 032000 1) ATOE $dn B8d rase Operaies, Exervates Opurnine) | ey oiog mimn e ] (UG TN THOED AARTY SERVICEGY (1) Aboned Fodel
Contoct o 120TT82 | Masesl Hasdlog  Enclesed Space by NTERNAIONAL ¢ COMNCR FZ L) (4] 5ub Kung Goine” Bemmien
- Offabare arvivel il 5 ot Asihen

www.shena.gov.bn
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il ENFORCEMENT

Safety, Health and Environment
National Authority

ENFORCEMENT ON THE APPOINTMENT
REQUIREMENT FOR WSH OFFICERS

CURRENT ENFORCEMENT IMPLEMENTATION OF

COMPOUND FINES FOR

Regulatory Inspections and NON-APPOINTMENT OF
Monitoring Visits to workplace
WSH OFFICER

and will issue applicable legal
notices in the form of: COMMENCEMENT DATE

* Warning Letter, 1st Apl‘i| ploplt:!

* Remedial Order or
e Stop-Work Order.

Depending on the severity of
the non-compliance.

www.shena.gov.bn
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i ENFORCEMENT

Safety, Health and Environment
National Authority

ENFORCEMENT ON THE APPOINTMENT REQUIREMENT
FOR WSH CO-ORDINATORS

CURRENT ENFORCEMENT IMPLEMENTATION OF COMPOUND

FINES FOR NON-APPOINTMENT OF

Regl.ollat?ry In.s[aectlons and WSH CO-ORDINATOR
Monitoring Visits to workplace

and. wiII.issue eIl g Contractors registered under Class 4,5 & 6
notices in the form of: COMMENCEMENT DATE:

* Warning Letter, 1st April plopl:

* Remedial Order or
* Stop-Work Order. Contractors registered under Class 1,2 and 3
COMMENCEMENT DATE:

Depending on the severity of
the non-compliance. 15t October 2025

www.shena.gov.bn



&MJ‘L - ’;.,._éﬁ' L_.é{_)j}‘\
St ENFORCEMEN?
Safety, Health and Environment
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S

ENFORCEMENT ON THE REQUIREMENT OF
FIRST AID IN THE WORKPLACE

A\ COMMENCEMENT DATE OF
COMPOUND FINES
0 Effective from:

1st April 2024

Any person reasonably suspected of having committed such offence(s) may be
compounded with a sum not exceeding one-half of the amount of the maximum fine
that is prescribed for the offence or a sum of BND 5,000, whichever is the lower.

www.shena.gov.bn



T IMPROVING SAFETY &
praiw HEALTH CULTURE IN
BRUNEI DARUSSALAM

EVERY INDIVIDUAL PLAYS A PART IN ENSURING A SAFE LEARNING AND
WORKING ENVIRONMENT FOR ALL TOWARDS ACHIEVING WAWASAN 2035

IMPLEMENTER

Use & follow instruction

WAWASAN
BRUNEI

2033

ﬁ? World Class Health and
HSSE / Safety

INTERVENE

Intervene and report of unsafe act
or condition

INFLUENCER

Influence your friends and family
to do work / activity safely

www.shena.gov.bn
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